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rebounded solidly toward the end of the second quarter. CFOs still see a long road to full recovery, however.
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CFO Confidence Rebounds in the Second Quarter

The Duke CFO Survey, now conducted along with the Federal Reserve Banks of Atlanta and Richmond,

CFO Confidence Rebounds From Its March Lows

The long-running Duke CFO Survey is now conducted in collaboration with
the Federal Reserve Banks of Atlanta and Richmond. The quarterly survey,
which began in 1996, has consistently provided keen insights into mindset
of small businesses and middle-market companies. The latest survey was
conducted from June 15 through June 26, a period that captures the rebound
from the lows hit in mid-April as well as any concerns about civil unrest and
the rise in COVID-19 infections that occurred after Memorial Day. CFOs feel
considerably more optimistic about their own firm’s prospects, with
optimism rising 10.1 points to 69.8 in June from 59.7 in March. The index
remains 5.2 points below its cycle high of 75 hit toward the end of last year.
CFOs’ views on their firm’s prospects are now back in line with the average
for the past three years.

Views on the broader economy also improved, but are less upbeat. Optimism
about the U.S. economy rose 8.9 points to 59.8, well below the 67.4 averaged
from 2017-2019. CFOs’ continued uncertainty about the economic outlook
likely reflects the absence of mileposts to assess where the economy currently
is in the recovery process. Most broad economic measures, such as nonfarm
employment, industrial production and retail sales, plummeted during
March and April, and then rose solidly in May and June. Real GDP declined
at a 5% annual rate in the first quarter and second quarter GDP, which will
be reported July 30, is widely expected to show the sharpest quarterly
decline ever. The median CFO forecast for year-ahead real GDP is just 0.9%.

The uncertainty about the economic outlook is apparent in the list of most
pressing concerns. The top concern for CFOs is demand/sales/revenue,
which has been unusually hard to gauge given the sudden shutdown in
addition to the uneven, gradual re-opening seen over the past two months.
The health of the economy came in second, followed by liquidity/cash flow.
Concerns about the financial health of customers and access to credit ranked
near the bottom of CFOs’ most pressing concerns. One bright spot is that
financial concerns were not the top concern, suggesting firms are managing
through the pandemic better than had been feared.

About one-third of CFOs reported their firm had reduced their payroll since
March, with an average reduction of 5.5%. While many of these jobs are
expected to be added back by year-end, CFOs expect employment to be
5% lower than it was at the end of last year and to still be below its previous
peak by year-end 2021.

Most CFOs from firms with 500 or fewer employees applied for funding from
the Paycheck Protection Program (PPP), and most expect full forgiveness of
those loans. This suggests the PPP is working the way it was supposed to,
providing a booster shot to balance sheets and incentive to re-hire workers—
even when the outlook remains uncertain.

CFO Survey: Optimism Indexes
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Firms' Most Pressing Concerns

Share of Total Mentions

Demand/Sales/Revenue 23.6%
Health of the Economy
Liquidity/Cash Flow
Labor Quality/Availabilty

Political Climate

Supply Chain Concerns 3.8%

Resurgence of COVID-19 3.8%
Financial Health of Customers 3.8%
Access to Credit/Funding 3.8%

Insurance Costs 3.5%
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% of Total Dollars Approved

30%

Education

Finance

Real Estate

Transp. & Warehousing

Cleaning & Admin Support Services

Wholesale Trade

Other Services

Retail

Hotel & Food Service

Manufacturing

Construction

Prof., Sci., Tech. Services
Health Care

;

t t t
0% 2% 4% 6% 8% 10% 12%

14%

Source: Duke University, Federal Reserve Banks of Atlanta & Richmond, SBA and Wells Fargo Securities


mailto:mark.vitner@wellsfargo.com
mailto:hop.mathews@wellsfargo.com

Wells Fargo Securities Economics Group

Mark Vitner

Sam Bullard

Nick Bennenbroek
Tim Quinlan
Azhar Igbal

Sarah House
Charlie Dougherty
Michael Pugliese
Brendan McKenna
Shannon Seery
Jen Licis

Hop Mathews

Coren Burton

Jay H. Bryson, Ph.D.

Chief Economist

Senior Economist
Senior Economist
International Economist
Senior Economist
Econometrician

Senior Economist
Economist

Economist

International Economist
Economist

Economic Analyst
Economic Analyst

Administrative Assistant

(704) 410-3274
(704) 410-3277
(704) 410-3280
(212) 214-5636

(704) 410-3283
(212) 214-2029
(704) 410-3282
(704) 410-6542
(212) 214-5058

(212) 214-5637

(704) 410-1681

(704) 410-1309
(704) 383-5312
(704) 410-6010

jay.bryson@wellsfargo.com

mark.vitner@wellsfargo.com
sam.bullard @wellsfargo.com
nicholas.bennenbroek@wellsfargo.com
tim.quinlan@wellsfargo.com
azhar.igbal@wellsfargo.com
sarah.house@wellsfargo.com
charles.dougherty@wellsfargo.com
michael.d.pugliese@wellsfargo.com
brendan.mckenna@wellsfargo.com
shannon.seery@wellsfargo.com
jennifer.licis@wellsfargo.com
hop.mathews@wellsfargo.com

coren.burton@wellsfargo.com

Wells Fargo Securities Economics Group publications are produced by Wells Fargo Securities, LLC, a U.S. broker-dealer registered with the
U.S. Securities and Exchange Commission, the Financial Industry Regulatory Authority, and the Securities Investor Protection Corp.
Wells Fargo Securities, LLC, distributes these publications directly and through subsidiaries including, but not limited to,
Wells Fargo & Company, Wells Fargo Bank N.A., Wells Fargo Clearing Services, LLC, Wells Fargo Securities International Limited,
Wells Fargo Securities Canada, Ltd., Wells Fargo Securities Asia Limited and Wells Fargo Securities (Japan) Co. Limited.
Wells Fargo Securities, LLC. is registered with the Commodities Futures Trading Commission as a futures commission merchant and is a
member in good standing of the National Futures Association. Wells Fargo Bank, N.A. is registered with the Commodities Futures Trading
Commission as a swap dealer and is a member in good standing of the National Futures Association. Wells Fargo Securities, LLC. and
Wells Fargo Bank, N.A. are generally engaged in the trading of futures and derivative products, any of which may be discussed within this
publication. Wells Fargo Securities, LLC does not compensate its research analysts based on specific investment banking transactions.
Wells Fargo Securities, LLC’s research analysts receive compensation that is based upon and impacted by the overall profitability and
revenue of the firm which includes, but is not limited to investment banking revenue. The information and opinions herein are for general
information use only. Wells Fargo Securities, LLC does not guarantee their accuracy or completeness, nor does Wells Fargo Securities, LLC
assume any liability for any loss that may result from the reliance by any person upon any such information or opinions. Such information
and opinions are subject to change without notice, are for general information only and are not intended as an offer or solicitation with
respect to the purchase or sales of any security or as personalized investment advice. Wells Fargo Securities, LLC is a separate legal entity
and distinct from affiliated banks and is a wholly owned subsidiary of Wells Fargo & Company © 2020 Wells Fargo Securities, LLC.
Important Information for Non-U.S. Recipients

For recipients in the EEA, this report is distributed by Wells Fargo Securities International Limited ("WFSIL"). WFSILis a U.K. incorporated
investment firm authorized and regulated by the Financial Conduct Authority. For the purposes of Section 21 of the UK Financial Services
and Markets Act 2000 (“the Act”), the content of this report has been approved by WFSIL, an authorized person under the Act. WFSIL does
not deal with retail clients as defined in the Directive 2014/65/EU (“MiFID2”). The FCA rules made under the Financial Services and
Markets Act 2000 for the protection of retail clients will therefore not apply, nor will the Financial Services Compensation Scheme be
available. This report is not intended for, and should not be relied upon by, retail clients.

SECURITIES: NOT FDIC-INSURED/NOT BANK-GUARANTEED/MAY LOSE VALUE

WELLS
FARGO



