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Stronger Than Expected 
• As virus case-counts rebounded in July, the reopening of the 

service economy continued largely undaunted. The service 
sector ISM rose to 58.1 in July. As we said in the manufacturing 
ISM write-up on Monday, keep in mind that these diffusion 
indexes are a measure of breadth rather than degree of strength; 
that can exaggerate reading around inflection points. Business 
activity at a 16 year high in July is a great example of this. 

 Open…With a Limited Staff 
• The employment component slipped further into contraction 

territory in July, coming in at 42.1. Service providers are not yet 
ready to call people back to work in large numbers.  

• In a separate release this morning, we learned the trade deficit 
narrowed in June as exports outpaced imports. The U.S. is a big 
exporter of services that may be facing some headwinds. Note that 
the exports component slipped into contraction in July.  

  

  
Source: Institute for Supply Management and Wells Fargo Securities 

 

35

40

45

50

55

60

65

35

40

45

50

55

60

65

98 00 02 04 06 08 10 12 14 16 18 20

ISM Non-Manufacturing 
Composite Index

ISM Non-Manufacturing Index: Jul @ 58.1

25

30

35

40

45

50

55

60

65

25

30

35

40

45

50

55

60

65

04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20

ISM Non-Manufacturing Employment
Employment Index

Employment Index SA: Jul @ 42.1

25

30

35

40

45

50

55

60

65

70

25

30

35

40

45

50

55

60

65

70

99 01 03 05 07 09 11 13 15 17 19

ISM Non-Manufacturing Business Activity
Business Activity Index

ISM Non-Mfg. Business Activity Index SA: Jul @ 67.2
12-Month Moving Avg.: Jul @ 54.1

30

35

40

45

50

55

60

65

70

30

35

40

45

50

55

60

65

70

04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20

ISM Non-Manufacturing Index 
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New Export Orders Index NSA: Jul @ 49.3
12-Month Moving Avg.: Jul @ 49.4

Service Sector Expanded in July Despite Rising Virus Cases 
Despite renewed outbreaks in July, the service sector woke up from hibernation with a huge share of businesses 
seeing a pick-up in activity, but service providers are not yet ready to bring back their full staff.  
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